J.|. ®Deutschland GmbH

Komponenten fur die Armaturenautomatisierung

Return shi pment

Dear customer,
Would you like to return goods to J+J Deutschland GmbH?

Actuators and fittings are used in environments which are unknown to us and are often contaminated.
A strict procedure is required to rule out any danger to our employees an the environment.

Therefore, first complete the application for a return number. Specify the product and the reason for
the return. Complete the decontamination declaration. With this declaration you confirm that the goods
were cleaned and specify with what kind of substance the product came in touch with.

We can only accept cleaned (decontaminated) devices!

Send the filled in documents to: service@juj-deutschland.de or by
Fax: 00495181 85590-29 to our service workshop. You get the return number as soon as possible for
your return shipment.

The application for the return number and optionally the decontamination declaration have to be
clearly visible on the outside of the package.

We can not accept undeclared packages from the carrier!

Brief overview of the procedure for returns:

- Fill out the application for return

- Clean items

- Fill out the decontamination declaration

- Send the request to our service department

- Get a return number from our service department

- Print out the documents and attach them together with the return number to the outside of the
package

- Ship the package

- Get the confirmation of receipt

Specificities:

Return of samples

Returns of samples must be carried free of costs. Please include the
original delivery note number.

Return for credit
Returns for credit, for other reasons can only be accepted by prior arrangement. The shipment must
be free of costs. Costs for test, cleaning and handling are in the responsibility of the return customerl.

Return for repair

Goods sent in for reviewing adjustment or repair, please always bear the exact error description and
special requests (e. g. quotation). Repairs up to 50,00€ will be done immediately without further
consults, only unless otherwise stated.
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J+J Deutschland GmbH Sender
Abteilung Service
Brunnenweg 7 Company
D-31061 Alfeld Adress
Zip Code/City
Contactperson :
Phone :

Application for return number:

Reason for return

Cost estimate for repair
Clarification of a guarantee
Sample return

Credit (by appointment only)

|

Details of the item *

AtICle dESCIIPt. & e e
Article-No.

Serial-No.

Pieces T Delivery Note: ....ooovieieie i

Information about the application

Medium:

Pressure/Torque:

Switching rate:

Temperature MediUm: e
Ambient temperature:
Error description;

* Valves and appliances will only be accepted with the declaration of
decontamination and cleaned.
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Decontamination declaration

Accordance with legal requirements and protects our employees and facility we need
the signed Declaration of Decontamination.

Delivery adress : For que stions:

J+J Deutschland GmbH Abteilung Service
Abteilung Service P. Korolewski

Brunnenweg 7 00495181 85590-0

D- 31061 Alfeld service@juj-deutschland.de

Information about the product:

Model: eteieiiiiiiiiiiiiiieennn ... Serial number:
Valve: .S 1 74 =X (B1\) b

Process data

Temperature: ............ °C Pressure: T = 21§

Cross the Attention which are appropriately.

SEEPDOD

If one of the warnings applies, attach a safety data sheet and, if necessary, special handling instructions!

medium/ CAS

concentration No. flamable toxic caustic harmful/irritant other harmless

Medium in
process

Medium for
process cleaning

Medium for
final cleaning

*explosive, oxidizing. dangerous for environment, radioactive

Error description and other information:

Information about the sender

Company: Telephone:
Contact: Fax:

Street: E-Mail:
Postcode: Commission:

We confirm that the present declaration is complete, to the best of our knowledge, and that the returned parts have
been thoroughly cleaned. These are therefore free of residues in hazardous quantities. The sender shall be liable

for all damages resulting from unidentified contamination of the returned object.

Place, Date Department Signature
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